
 

 

 
 
 

August 2023 
 
Dear Member 
 
Medicine Risk Management for chronic medical conditions from 1 September 2023 
 
Pick n Pay Medical Scheme has contracted Momentum Health Solutions with effect from 1 September 
2023 to provide a Medicine Risk Management programme to our members who require treatment for a 
range of chronic medical conditions, such as high blood pressure, asthma and high cholesterol. 
 
Current chronic medicine authorisations will remain in place, so there is no need to contact us 
unless you are registering for a new chronic condition. 
 
Please note: 
 
• With effect from 1 September 2023, your doctor or pharmacist must call the Medicine Risk 

Management programme (previously Swift Online®) on 0860 767 633 or email 
chronic@pnpms.co.za for the approval of medicines. 

• The medication formulary look-up facility for preferred medication items will be available from 
1 September 2023. 

• Our diabetes management programme will remain with the Centre for Diabetes and Endocrinology 
(CDE) and nothing in respect of your diabetes management changes. 

 
Click here for detailed information about your chronic medication benefits, including the conditions that 
are covered, how to register for chronic medication, authorisation of chronic medication and re-
applications. 
 
Kind regards 
 
Pick n Pay Medical Scheme 

http://content.momentum.co.za/mmsa/SLA_Comms/PNPMS/pnpms_mrmprogramme_28aug23.pdf

